
SLO Text SLO Level Course Number Fully Achieved Partially
Achieved Failed to Achieve

Given a real-life scenario or case study about a service-related problem faced by an individual,
provide suggestions about how public and private attitudes might influence legislation and
interpretation of policies related to human services. 

C HSVC-C100 54.05 % 8.11 % 37.84 % 

Given case studies of clients with various problems, and in various contexts or helping areas,
demonstrate the ability to analyze the needs of the client, develop goals, and design and
implement a plan of action. 

C HSVC-C100 59.46 % 2.70 % 37.84 % 

Given case studies or interviews with clients with various problems and in various contexts,
make correct decisions about when to make referrals to other helping professionals. C HSVC-C101 42.86 % 2.86 % 54.29 % 

Select and implement effective and ethical helping intervention strategies based on analysis of
client needs, culture, and values. C HSVC-C101 37.14 % 5.71 % 57.14 % 

Given a scenario or case study that describes a particular person in crisis and the context in
which it occurs, describe a correct crisis intervention. C HSVC-C102 62.50 % 0.00 % 37.50 % 

Given a variety of contexts of counseling, describe possible symptoms of burnout that can
occur in those settings and identify strategies for decreasing or preventing burnout. C HSVC-C102 62.50 % 0.00 % 37.50 % 

Given a scenario or case study that describes a particular behavior and the context in which it
occurs, identify and explain viable intervention strategies applying 3 of 5 major theoretical
approaches. 

C HSVC-C102 62.50 % 0.00 % 37.50 % 

Demonstrate ethical civic, environmental, and social responsibility. I HSVC-C100 67.57 % 5.41 % 27.03 % 
Demonstrate ethical civic, environmental, and social responsibility. I HSVC-C102 67.50 % 7.50 % 25.00 % 
Demonstrate understanding and respect for cultural and global diversity. I HSVC-C100 67.57 % 2.70 % 29.73 % 
Demonstrate intervention skills within fields of human services. P HSVC-C100 59.46 % 8.11 % 32.43 % 
Demonstrate intervention skills within fields of human services. P HSVC-C101 51.43 % 2.86 % 45.71 % 
Demonstrate intervention skills within fields of human services. P HSVC-C102 62.50 % 5.00 % 32.50 % 
Utilize human services helping skills and resources to enhance career prospects. P HSVC-C100 59.46 % 8.11 % 32.43 % 
Utilize human services helping skills and resources to enhance career prospects. P HSVC-C101 51.43 % 2.86 % 45.71 % 
Utilize human services helping skills and resources to enhance career prospects. P HSVC-C102 62.50 % 5.00 % 32.50 % 
Through observation, interviews, and other research, identify the cultural competence skills
needed to provide effective services; articulate personal reflections Given a real-life scenario
or case study about a service-related problem faced by an individual, provide suggestions
about how public and private attitudes might influence legislation and interpretation of policies
related to human services. 

C HSVC-C100 56.76 % 5.41 % 37.84 % 
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